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      Make more
out of your marina

      All-in-one marina management solution that makes your marina more efficient and profitable.

      
        
          
            Pleasure to customers

            

          

          
            

            
              Pleasure to customers

              Improve the boaters’ experience through easy and flexible communications with the marina, which enables them to order basic services (check in/out, payment, boat lifting, assistance on arrival etc.) or make custom requests, such as ordering a bottle of champagne on arrival.

            

          

        

      

      
        
          
            Productivity to staff

            

          

          
            

            
              Productivity to staff

              Empower your staff and give them more time to conduct productive activities by automating manual, time-consuming tasks, such as the checking of boat movements, entering new data into the system and extending contracts. Your staff will also obtain a complete overview of customer data on their mobile devices.

            

          

        

      

      
        
          
            Power to management

            

          

          
            

            
              Power to management

              Enable Marina Management to keep their promises with a powerful tool for planning and service organization. The Marina Master personalized app gives them complete control of marina operations and a real-time business overview of critical data (audit trail, cash flow, statistics) anywhere, at anytime and on any device.

            

          

        

      

    
  

    
    
      

      

      

    

    
      Total control at your fingertips

      Maintain full control through your touch screen mobile device wherever and whenever. Everyone – from customers and marina staff to marina managers – enjoys its simplicity and user-friendliness.

      
        
          myMarina - Portal for customers

        
        
          Marina staff activities

        
        
          Marina manager’s tasks

        
      

    

  
    
    
      Available as a cloud-based solution

      Remain flexible and reduce your infrastructure costs by using the Marina Master as a Cloud-Based Solution.
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        Pay only for what you need

        
          Choose the MODULES you need. Select All-in or start small and add modules as your business grows.        

        Get price info

        OPEN MODULES VIDEO

      

    

  
    
    
      
        Total connectivity with external systems

        Watch how smoothly operations flow when all connected systems speak the same language.
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      Why choose Marina Master?

      During our 25 years of experience in creating cutting edge investment banking software, we learned a thing or two about what differentiates a great software solution from an average one.

      
        
          

          CRM designed specifically for marinas

          Advanced CRM designed for marinas provides the best user experience to all users: customers, staff and managers.

        

        
          

          Safety & reliability

          We guarantee a safe and reliable software solution supported by the latest security and data protection standards.

        

        
          

          Worldwide Support

          A support team of professionals is covering your back at all times. We speak more than 7 languages and our list of local partners all over the world continues to grow.

        

      

    

  
    
    
      
        Switching is easy

        The best solutions are simple. You will be able to start using your Marina Master in a matter of days. Without interrupting your workflow and over-burdening your employees.
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            Data migration

            Your data are transferred to the Marina Master quickly and painlessly following a system analysis.
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            Online installation

            The Marina Master is installed and tested remotely.
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            Training

            Our experts provide training online or on your location. The production set up starts when you are ready.

          

        
      

    

  
    
    
      
        
          References & Testimonials

          More and more satisfied clients worldwide are using Marina Master software solution.

        

        
          
        

      

    

  
    
    
      In the end it pays off ...

      We are proud to learn that the Marina Master software has helped a large number of our clients in achieving their goals faster and with much less effort.
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              “Soldiers Point Marina is proud to be the 1st marina in Australia to be using the Marine Master Software and the best thing about it is how versatile it is and how cooperative and diversified the owners are willing to customise to our needs – it is a pleasure to work with Vesna & her team. Nothing is too hard – everything is prioritised and to date they have met all their expectations. The Marina Master software enables a lot of flexibility in customizing solutions according to our requirements and ever evolving customer services. myMarina enables Soldiers Point Marina customers to make restaurant reservations, call for assistance by boat or car and have quick access to marina business offers from tenants and more. The software not only improves the day to day operations but is saving me $1,000’s of dollars a year in operational costs. Marine Master have managed to integrate with MYOB, a first for them also, without a glitch and I would recommend the software and staff in control to any marina. Happy to discuss more with anyone interested!”

              Darrell Barnett CMM
                
Marina Manager, Soldiers Point Marina, Australia
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              “Since implementing Marina Master in record turnaround time with the fantastic help and support of the Marina Master team, we have immediately seen some great benefits for both customers and staff across the marina. We are very excited to be implementing a significantly increased capability for mobile working, enhancing operational efficiency in a number of ways – from provision of customer services and related administration, to management of maintenance and completion of routine checks and inspections. All of the information and functional capability is in the hands of the people that need it, wherever they are on-site. Customers are benefiting from a fast and convenient online payment gateway for non-contact payment of their invoices, with a payment link automatically generated by the system and sent with every invoice. Our remote metering processes have become even more efficient, with our customer base receiving their utilities invoices at the end of month, with the click of a button.
We look forward to rolling out more new functionality for our customers and staff in the coming weeks and months and to working closely with the Marina Master team to continue enhancing the way in which the system supports our marina management and most importantly, customer service.”

              
                Tom Lord, CMM
                
Marina Manager, Limassol Marina, Cyprus              
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              “Gold Coast City Marina & Shipyard (GCCM) is one of the largest marina and shipyard’s in the South Pacific built on providing world class marine services to boat owners. We have recently changed our CRM system over to the Marina Master platform to provide our operation with the next level of customer service and organisational efficiency.
In the short period that we have implemented Marina Master, we have been able to automate a majority of manual operational processes, which will assist in developing a professional and hassle free experience for our customers and increase the yard efficiency. The support team at IRM know their business well which helps with timely updates and system developments that we can efficiently roll out to benefit the customer experience. GCCM would recommend this system to a shipyard looking to take their customer service to the next level.”

              Luke McCaul
                
GM Customer Experience & Property Management, Gold Coast City Marina & Shipyard, Australia
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              “We have been using Marina Master to manage the Pearl Island Marinas, and it has been an absolute game-changer for our operations. The platform's comprehensive features have simplified and streamlined our entire marina management process, particularly when it comes to managing berth contracts and charter services.
The berth contract management system has been a effective, providing us with an efficient and organized way to handle our clients' contracts. With the ability to easily track contract details, monitor berth payments, and manage renewals, we now have full control and visibility over our berthing operations.
The support and assistance we've received from the Marina Master team have been exceptional. They have been responsive, proactive, and dedicated to ensuring we make the most of the platform's capabilities. We feel confident that we are in capable hands with Marina Master backing our marina management endeavors.
We highly recommend Marina Master to any marina looking to enhance their operations and offer top-notch services to their clients.”

              
                Abed El Rehman Akawi
                
Head of Support Services, Ronautica Middle East, The Pearl Island Marinas, Qatar              
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              “Marina Master offered us a complete Harbour Management System that not only would service our immediate requirements but enable us to develop a system commensurate with the future expansion of our Harbour facilities. We had clear requirements to integrate into our accounting system which Marina Master was able to provide. We were also driven by the back up provided in Australia by the Marina Master personnel via DASH Symons. To this day their service has been excellent.”

              Marc Aliotti
                
General Manager, Yaringa Boat Harbour, Australia
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              “D-Marin Portonovi Marina implemented Marina Master not while ago, but already sees its huge advantages. The reliability and Smart specifications are making remote controlling very simple. Everything is just a click-away and very easy to access. The system is so flexible that you can always add new requirements with great solutions provided. This software gives us an opportunity to interact with customers through CRM and to refine internal communications.”

              
                Nikola Banović CMM
                
D-Marin Portonovi Marina, Montenegro, Europe              
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              “The quality of customer support that we receive from Marina Master is second to none. When searching for a new program we needed to find a system that could handle the very high volume of reservations that we deal with in a season and the Marina Master program has exceeded in all our expectations. It was also very important that we find a program that could not only provide us with the standard daily, monthly or yearly reports to run our businesses but also the ability to create new site-specific reports curtailing to each properties unique needs and the Marina Master Team was always there to help.  It has been a pleasure working with Tone and his team and we are looking forward to growing with them in the years to come.”

              
                Kevin Lussier CMM
                
Regional Manager, Ocean Havens Distinct Waterfront Properties, United States              
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              “Marina Master’s (MM) loyalty program software integration has been a very seamless process. The Marina Master Development Team incorporated the many features for discounts and perks across the board by each membership tier for transient dockage, merchandise, fuel services, etc. This is the first season of the Ocean Havens’ automated loyalty program and it has been well received by their customers. Working with the team at Marina Master has been a very positive experience.”

              
                Chuck and Ann Lagasse
                
Principal, Ocean Havens LLC              
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              “I have worked in the Marina Industry now for 20 years and have developed an acute awareness of how significant the role of an effective office management system is to the running of a successful Marina property and business.  As General Manager of Breakwater Marina in Townsville, I started the search for a replacement software resource in 2017 that would contemporize our administration, add portability to the procurement of information, integrate with existing ancillary systems and markedly improve the communication we have with our customers. After extensive research and having had glowing references from existing users of Marina Master, I was comfortable signing up to the platform.

	  
Since working through the inevitable teething problems that come with the transference of such a bulky data set and setting parameters that are specific to our property and business, I’ve found our business has improved markedly. That’s due in large to having a far more efficient management system that allows staff, across the business, to spend more time in other productive areas of the business.

	  The platform has driven the professional perception our customers have of our business through the innovative use of technology, adaptive connections to existing systems, a modular approach that allows you to expand the system as your marina business grows and diversifies and the customization of reports and communicative templates through a dedicated CRM.

	  As is always the case with complex systems, things go wrong from time to time but the support and development team at Marina Master are fantastic to work with and they understand the impact on business when the system’s not fully functional. I would have no hesitation in recommending other Marina Owners and Operators to consider seriously making Marina Master an integral part of their business management.”

              Scott Marshall
                
General Manager, Breakwater Marina in Townsville, Australia
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              “We have had a number of people using the timesheets already and entry has been very easy. Even for those who have no interest or are ‘scared’ of using computers. Thank you for setting up such a simple processes for the guys to use.”

              
                Daniel Ward
                
Business Analyst, SFM Marine, Australia              
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              “I think Marina Master is an incredibly useful and comprehensive tool for marinas. Over the last few months as I’ve become proficient with it, I’ve seen how so many marinas could benefit from what it has to offer. If it ever arises that you need someone to show it to another marina in the area I’d be open to discussing the possibility of doing that for you on my days off from Union Steamship.”

              
                Michael Richards
                
Marina Manager, Union Steamship Marina, Bowen Island, Canada              
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              “I have been keeping an eye on how the system is being developed in conjunction with BYC, and Daniel in QLD. I am impressed and grateful to see the system working well, and becoming the premier platform for all things Marina Australia with our peculiarity tax and accounting systems are a challenge for web developers , so appreciate all efforts being.”

              
                Danny Cunningham
                
Treasurer, Bellerive Yacht Club, Tasmania, Australia              

            

          

          
        

      

    

  
    
    
      Marina Master videos

      Marina Master videos include presentations of basic Marina Master software solution functionalities and modules for marinas, marina resorts, boatyards, ports and Yacht Clubs. Marina Master© cloud based platforms are driven by customers’ needs and are utilized by marina owners, managers, staff and boaters.

      
        Open video series
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        Marina Master in the news
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            Marina Master team

            
                Marina Master© is a family owned business with more than 30 years of experience in providing state of the art Marina Management Software Solutions worldwide. Our cloud based platforms are driven by customers’ needs and are utilized by marina owners, managers, staff and boaters. Our agile development and support team is guided by professionalism and expert knowledge. We are proud that our customers appreciate Marina Master’s flexibility, drive and heartiness and identify us as a global leader in the industry.            

            
                “Every experience with our customer is goldmine for our strategy”, say Tone Britovsek M.Sc., Founder and Owner, Vesna Pavlovic M.Sc., CEO and Irena Cadez M.Sc., CEO, Marina Master©.            

        

    

  
    
    
      Partners all over the world

      
        
      

      
        Become a partner
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      Would you like to know more about Marina Master?

      Submit your email to get a PDF brochure and find out more about this powerful marina management solution.

            
        
      
          
          
            
              
              
                
                  
                

              

              
              
                  
              

              
              
                  
              

              
              
                
                  

                  With submitting contact information I agree with Terms & Conditions and to receive news and information on the powerful features of Marina Master. If I will not want to receive such content anymore I will have option to unsubscribe anytime.
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      Subscribe to our newsletter

      Subscribe to our newsletter and stay in touch with news from the marina management world.
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      View Marina Master LIVE

      Submit your contact information and get access to the fully functional Marina Master software. Explore all functionalities of this powerful marina management solution today.
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              Get price info

              Check the modules you need, add any specific requirements and submit your email for a price info.
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          Marina Master is a family-owned business based on professionalism and expert knowledge. We take pride in being known for our excellence and enthusiasm when helping our clients achieve their goals faster.

          Marina Master Slovenia
Bratov Babnik 10 | Ljubljana | Slovenia
info@marina-master.com+386 1 519 9121

          
            
              Choose a regional partner
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          Contact us

          

            
            
              
              
                
                  
                  
                    
                      
                    

                  

                  
                  
                      
                  

                  
                  
                   
                  

                  
                  
                      
                  

                  
                  
                    
                  

                  
                  
                    
                      

                      With submitting contact information I agree with Terms & Conditions and to receive news and information on the powerful features of Marina Master. If I will not want to receive such content anymore I will have option to unsubscribe anytime.
                    

                  

                

              

              
              
              
              
                 Submit 
              

            


          

        

      

    
  

  
    [image: X]
    
    
      
        

        Close

      

    

  

    
    [image: X]
    
    
      
        

        Close

      

    

  
          
      [image: X]
      
      
        More info

        Submit your email to find out how the Marina Master software could improve your marina management.
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          Be part of our future

          You are familiar with your market and its players. Make the most out of your knowledge by adding a cutting edge product to your business portfolio! Become our local representative and start collecting stimulating benefits! Send us an email with your contact information to receive more information on our partner program.

        

                
          
            
            
              
                
                
                    
                

                
                
                    
                

                
                
                    
                

                
                
                  Select your country
Abkhazia
Afghanistan
Aland
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Basque Country
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Brazil
British Antarctic Territory
British Virgin Islands
Brunei
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Canary Islands
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Keeling Islands
Colombia
Commonwealth
Comoros
Cook Islands
Costa Rica
Cote dIvoire
Croatia
Cuba
Curacao
Cyprus
Czech Republic
Democratic Republic of the Congo
Denmark
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
England
Equatorial Guinea
Eritrea
Estonia
Ethiopia
European Union
Falkland Islands
Faroes
Fiji
Finland
France
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea Bissau
Guinea
Guyana
Haiti
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Mars
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
NATO
Nagorno Karabakh
Namibia
Nauru
Nepal
Netherlands Antilles
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Korea
Northern Cyprus
Northern Mariana Islands
Norway
Olympics
Oman
Pakistan
Palau
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar
Red Cross
Republic of the Congo
Romania
Russia
Rwanda
Saint Barthelemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Scotland
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
Somaliland
South Africa
South Georgia and the South Sandwich Islands
South Korea
South Ossetia
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
US Virgin Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United Nations
United States
Unknown
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
Wales
Wallis And Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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